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GENERAL INFORMATION

Area Codes- The area code for Barcelona is 93.

ATM Networks-- Maestro, Cirrus, and Visa cards are readily accepted at all ATMs.

Business Hours Banks are open Monday through Friday from 8:30am to 2pm. Most offices are open Monday thr

Friday from 9am to 6 or 7pm. In July this changes from 8pm to 3pm for many businesses, especially those in the

sector. In August, businesses are onlstan staff if they are not closed altogether. In restaurants, lunch is usually fr

2 to 4pm and dinner from 9 to 11:30pm or midnight. There are no set rules for the opening of bars and taverns.
open at 8am, others at noon, and most stay open untidmight or later. Major stores are open Monday through

Saturday from 9:30 or 10am fpm; smaller establishments, however, often take a siesta, doing business from 9:3
to 2pm and 4:30 to 8 or 8:30pm. Hours can vary from store to store.

Drinking Laws- The legal age for drinking is 18. Alcoholic drinks are available in practically every bar, hotel, and
restaurant in the city, and by law cannot be served to minors under 18. Opening hours of bars and establishmen
liquors vary widely. They can apas early as 6am and close as late as 2am. Nightclubsi¢dtebars, and aftehours
establishments fill the remaining hours up to and after dawn. Generally, you can purchase alcoholic beverages i
any market; supermarkets sell alcoholic drifiksn 9 or 10am until closing time around 9 or 10pm.

Electricity-- Most hotels have 220 volts AC (50 cycles). Some older places have 110 or 125 volts AC. Carry your
with you, and always check at your hotel desk before plugging in any electridarmgpType C and Type F outlets ca
be used.

Embassies & Consulateslf you lose your passport, fall seriously ill, get into legal trouble, or have some other ser
problem, your embassy or consulate can help. These are the Barcelona addressesiand h

The United States Consulate, Passeig de Reina Elisenda 23-p80-2327; FGC: Reina Elisenda), is open Monday
through Friday from 9am to 1pm.

The Canadian Consulate, Carrer de Elisenda Pinés 10 (&8423-00; FGC: Reina Elisenda), is opemdiay through
Friday from 10am to 1pm.

The United Kingdom Consulaf&eneral, Diagonal 477 (tel. 386-62-00; Metro: Hospital Clinic), is open Monday
through Friday from 9:30am to 3pm.

Emergencies- For an ambulance tel. 061; or fire tel. 08Police diatel. 112.

Hospitals/Clinics- In Barcelona, the Centre d'Urgencies Perecamps, located near Les Ramblas at Av. de las Drags

13-15, is a good bet. Farmacias (pharmacies) are everywhere, and they usually have highly trained staff and car
replacea trip to the doctor (most drugs are available over the counter). Pharmacies work on a shift basis; when ¢
closed they display a list of nearby-Bdur or extendeehour pharmacies on their front doors.

Internet Access- Internet access is plentifuboth in cybercafes and more and more frequently in hotels. The Borne
Internet Café (Barra del Ferro 3, Born; tel-Z88-15-07; www.bornetdo Oy @02 Y0 KIF & wmMc G SNXA
($3.40) per hour.

Language- There aragwo official languages in Baroglac Spanish and Catalan. English menus are often provided
upon request.
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ost & Found- Be sure to tell all of your credit card companies the minute you discover your wallet has been lostigr
stolen and file a report at the nearest police precinctuNaredit card company or insurer may require a police repor
number or record of the loss. Most credit card companies have an emergenéietotiumber to call if your card is los
or stolen; they may be able to wire you a cash advance immediately imedah emergency credit card in a day or twil.

Mail --The local postage system is both reliable and efficient, though services such as FedEx are available if you@refer
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post office itself or in yellow post boxes called buzones. Buy stamps in an Oficinareles@post office) or in an

estanco (a governmedicensed tobacconist easily recognized by its brown and yellow logo). For further informatic

check the Spanish post office websiteyw.correos.esPostcards havihe same rates as letters. Post your letters in t

post office itself or in yellow post boxes called buzones. Allow about 8 days for delivery to North America, generally les

to the United Kingdom; in some cases, letters take 2 weeks to reach North Anfeates change frequently, so check

your local hotel before mailing anything. As for surface mail to North America, forget it. Chances are you'll be horfle lon

before your letter arrives. For more information, check the Spanish post office website camwens.esEuros to obtain

the most preferential rate.

Pickpockets- Unfortunately pickpocketing is common in Barcelona. PLEASE BE CAREFUL WITH YOUR BELONEBING:
1. Maintain vigilance. Do not allow strangers to intentionally approach or touch you foeasgn.
2. Avoid letting others see where you keep your money. Be as inconspicuous as possible when paying folithing

3. Keep all valuables on your person and close to you at all times, preferably in front of your body. Wear \ur
backpack under your arnather than on your back, where it is out of your sight. If you must carry a purse @
bag, choose one that you can carry across your chest.

4. Store money and credit cards in a money belt around your waist or neck. If must keep something in ya
pocket, malk sure it is a tighfitting pocket that buttons or zips shut.

5. Use safety pins to secure zippers on your purses, backpacks, pockets or fanny packs. Make sure that Wour b
are closed at all times. An open bag is an easy target for pickpockets.

6. Placehe strap of a purse or backpack under your chair leg to deter pickpockets while you are seated a
restaurant or elsewhere. Never leave a bag hanging on back of your chair.

7. Leave anything you don't need on you locked in the hotel safe. Take ontyestiecard and a small amount
of cash for the dayAlso, carry only a photocopy of the first page of your passport rather than the real thin

8. Maintain physical contact with your luggage at the airport or while you're traveling to or from your Tioge
more bags you carry, the easier it will be for a pickpocket to target one of them, so don't give them the

opportunity.

9. Keep your wallet, camera or other valuables at the bottom of your backpack or knapsack if you are carging
one. If a pickpocket d&s manage to get your bag open, he or she will have to rummage around to find anyghing
of value

10. Maintain extreme caution in highly crowded areas, including public transportation and elevators or
escalators. Hold your possessions in your hands torenswm one has access to them.



http://www.correos.es/

Palice-- In an emergency, dial tel. 112.

Smoking-- No Smoking in Public Plac&snoking is banned in all restaurants, bars, cafés and other enclosed publi
places, as well as on television broadcasts. Smoking outdoaishibiped in places which provide access to hospitals
and schools, and on all playgrounds.

Taxes- The internal sales tax (known in Spain as IVA) ranges between 7% and 33%, depending on the commoﬁ
sold. Food, wine, and basic necessities are tatéto; most goods and services (including car rentals) at 13%; lux
items (jewelry, all tobacco, imported ligrs) at 33%.
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refund. To gethis refund, you must complete three copies of a form that the store will give you, detailing the natuge

your purchase and its value. Citizens of ##at). countries show the purchase and the form to the Spanish Customs
Office. The shop is supposed tdued the amount due you. Inquire at the time of purchase how they will do so and
discuss in what currency your refund will arrive.

Time-- Spain is 6 hours ahead of Eastern Standard Time in the United States. Daylight saving time is in effect fr
last Sunday in March to the last Sunday in October.

Tipping-- More expensive restaurants add a 7% tax to the bill and cheaper ones incorporate it into their prices. T
not a service charge, and a tip of 5% to 10% is expected in these establishmentffdes and snacks most people |
leave a few coins or round up to the nearest edroboth restaurants and nightclubs, a 15% service charge is adde
the bill. To that, add another 3% to 5% tip, depending on the quality of the service. Waiteraxe dedtaurants and
nightclubs are accustomed to the extra 5%, which means you'll end up tipping 20%. If that seems excessive, yo
remember that the initial service charge reflected in the fixed price is distributed among all the help.

Toilets-- There aren't many public toilets in Barcelona. Best places to find them are bus and train stations (where
conditions vary greatly) or more pleasantly in public parks like La Ciutadella and big stores like El Corte Inglés. |
and cafes won't mind you ask to use their facilities. (It's polite to ask first, though.)

VATt VAT is essentially a sales tax used in Spain. The 4% rate is for items considered to be for basic items suc
eggs, milk. The 8% rate is for general food items, hotetsaueants, & transportation. Everything else is 18%.

Water -- Although the water in Barcelona is safe to drink, most people find the taste unpleasantly chlorinated anc
instead buy bottled water.

Weather-- Weather in Barcelona in November: Temperatuessd to be cool but not cold, with a fair bit of sun, thou

don't be surprised by overcast days. Sunbathing isn't an option, nor is swimming in the sea! Be prepared for all s

moderate weather. The average maximum temperature in Barcelona in Novamba°F/17°C and the average
minimum temperature is 46°F/8°C
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TRANSPORTATION

Getting To Barcelona

By plane: Those arriving in Barcelona by plane will land at Barcelona Airport, El Prat de Llobregat, code
in the international aviation codes. Amportant international travel destination, Barcelona Airport receives
many incoming flights from the USA and other European cities. The airport is 13 km (8 miles) away fro
central Barcelona to the southwest and there are several traveling options fangéom the airport to the
city.
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Castelldefels. Travel time will vary depending on traffic but should take arou3@ 2@inutes.
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namely Barcelona Sants, Placa Catalunya, Arc de Triomf ardr@gmt. Trains rufrom 6:13 AM to 11:40 PM

Moving around Barcelong

METRO

The fastest and cheapest way of moving around Barcelona is using public transport. The easiest of all to use is
- with 5 different lines (identified by a different color each) runningrirbAM to midnight on Monday$hursdays and
Sundays and from 5AM to 2AM on Fridays, Saturdays and holidays-wagrfare will cost around 1Euro. Tickets will
checked before boarding and it may be a good idea to get a deal on the millijipteckets.

BUS

The bus, while being a much slower form of transportation (due to traffic atlmosh), is not a bad option considering
the city's extensive bus network (over 70 lines). It is also a great way of seeing the city. Different routes have diff
schediles and fares are also aroundl.

TAXI

Taxis are an affordable alternative to public transport. A 15 min journey will only cost alfauticensed Taxis have t
charge you the amount displayed on the meter. However if you are carrying extra lugagenay be a small
surcharge. Rates will be displayed inside the cab Tipping is welcomed but not required. If you wish to give a tip
10% of the Taxi fare. Official Barcelona Taxis are yellow and black and a green illuminated light on theetdpoaf
indicates that it's available for hire.




The MNAC

The National Museum of Catalunyan Art is located in a former royal palace It houses a rich collection of Romani
Rinascimental and Baroque art.
* Address
Mirador Ralau Nacional, 6
Parc de Montjuic
08038 Barcelona

* Closest Train StationMetro L3 and L1, Espanya.

* Website-- http://www.mnac.es

* Telephone(s): 93 622 0360

* Nearest landmarkdvlontjuic MagicFountain, Olympic Stadium, Poble Espanyol

HOW TO GET TO THE MNAC

It takes about 15 minutes to get from the bottom of Plaza
Espanya to the entrance of the MNAC.

PLEASEOTE THAT THERE AREIRS FROM PLAZA ESPANYA TQ
MNAC.There are scalators but there are still about 20 stairs that yol
will need to climb.




=4 There is a coffee shop on the veranda and an entry way to the right.
Enter the door and go through security.

After security, go through
the main hall and into the
main atrium.

HELLO!!




Seeing the City

If you have some free time, we suggesiting following places:

LaSagrada Familia La Sagrada Familia is one of Gaudi's most famous works
Barcelona. It's a giant temple that has been under construction since 1882 (th
not a typing error!) and it's not expected to be completed between 30 to 80
years (time for completion varies depending on different sources of informatia

Las Ramblas

La Rambla is the most famous street in Barcelona. The wide boulevard connects

Placa de Catalunya, a busy square, to the Monument@enCa tall column erected in
# honor of ChristopherColumbus. The often crowded street is popular with tourists at

locals alike. The middle part of the Rambla is pedestrianized and bordered by tree

Kiosks, flower stalls and street artists are in abunéamere.




